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Best Practices for Utilizing the Flexxbuy Platform:
Completing a Sale and Getting Paid

flex {buy

Dozens of Customer Financing Lenders Available
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Step 1: Complete the Application
Loan applications can be completed by utilizing

Applications

the unique loan application link you were provided

D New application Send Application
or from within the Flexxbuy portal. The application o Send application to emai .
d4dBf3825a05 Send application to phone -mail®
can be completed multiple ways. Ty

You can complete the application with or on behalf
of the applicant by clicking on “New application”.
You can also email or text a link to the applicant by o Send Application
submitting their email address or cell phone - _—
number. The simple application can be completed

on any device.

www.flexxbuy.com
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Step 2: Receive Offers

New Application

A new application has been submitted to the Flexxbuy Gateway. Please click the link below far more
detailed information

Upon submission of the application, 24 months aslowas $5081  $10000

within seconds, all offers are displayed on

Mote: If for some reason the bution above doas not work, please copy and paste this URL info your
web browser: hitps:/app flexxbuy com/rapplication/2cadba10-2e67-4c5b-91c5-abb 118678929/ details/

the screen. At the same time, an email

« Click on the link for details on this loan
* For login and other assistance, email support@fexxbuy.com or call (366) 343-5268

24 months as low as $558.91

notification is sent to you and the
applicant with a link to review the results

Of the appl |Cat|0n 36 months as low as $302.78

Term of Loan Fized AFR Est. Manthly Payment
You have been matched with potential lenders. Please click the link below for more detailed
information

Note: Only the applicant can click on an

Note: If for some reason the button above does not work, please copy and paste this URL into your
web browser: https //demo flexxbuy comflexxbuy-testing/offers/64beBeef-6da4-4073-
b773-934528d9540a

OneMain 36 months as low as $390.09

Financia

offer and proceed with one of the lenders.

+ Click on the link for details on this loan
» For other assistance, email support@flexxbuy.com or call (866) 343-5268
ne of Credit @

A Iink to Offers Can be resent to 36 H'ICIT'IthS 18.97% as |D'\"u' as 5\?328: $2[]'DGG

the applicant at any time by ot Menthy Payrert
clicking “Send to Customer”. \

www.flexxbuy.com
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Step 3: Make Your Sale

Financing is a vehicle to make a sale. Once your prospect has offers, it's time to finalize your sale. If
they want to accept an offer, it can be done at this time. If not, discuss other ways they can pay you.
Remember, an application submission results in a soft credit pull, with no hard inquiry reflecting on
their credit unless they proceed with an offer. There is no risk or obligation to apply.

24 months % as low as $508.1 £10000

24 months o as low as $558.91 £11000

To complete the sale using financing:

1. Create an invoice. You can use your own invoice or utilize the invoice creator in the Flexxbuy _
portal. It's important to include the terms of the sale for full transparency. " w— o= BensEdim

EsL. b _I|'.||_ :'::_' ent

2. Collect a deposit. From our experience, the amount is not that important. This step will keep the
customer engaged with your business. Note: The portal has an optional payment collection integration —
available to you. Your own credit card processing can be integrated through Authorize.net. To these DneMuln - % ks t39008
access instructions, click here. There's a $25 per month fee to utilize Authorize.net plus a .10 cent per
transaction fee, if utilizing your own credit card processor. Contact Flexxbuy if you need technical
assistance with set up.

el Line of Credit )
36 months  18.97%

3. Coordinate final payment. Establish a time and a means to collect the final payment. Of course, it
will be subject to the completion of the financing (typically 1 to 3 business days). Committing to a date
to complete the transaction will motivate your customer and make the sale binding.

Create an invoice for your
customer in the portal.

www.flexxbuy.com
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Step 4: Track and Manage the Application Progress

Once an application is submitted and has received Applications [EEES

offers, Flexxbuy support is in constant communication

F .

with your prospective customer and your office.

Communication is of utmost important to keep your

SMS Delivered: Hi, this is Application Support following up on

sale on track. As we're communicating with your

the financing you applied for through Automated Retail
g} q g

Commerce,

prospective customer, it is important that you also stay

raa v Flirkbad Aan 3 lanam Aaffar Diasra rarnhs 1 i thir laam ir r#

in touch with them. Follow our notes in the portal, which Lender Decisions 7147741 w27

Cradit Salact Plus

are also pushed to you through email and be sure to
respond to our requests. Continue to track the status of

the application and look for the funding notification.

www.flexxbuy.com
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Step 5: Loan is Funded. Complete Your Sale

As soon as you are informed, either through our notification or
from the customer, that the loan has been funded, it's time to
complete the sale. You can process your final payment utilizing
our payment integration or through your own resources. If you
are accepting a debit card payment, costs can be minimal if you
use a credit card processor. Through a processor, debit cards

are processed at a much lower rate than credit cards.

Aggregators like Square and Stripe do not give you the benefit of
the lower costs and will charge credit card processing rates for
debit cards. You are much better off with your bank or credit

card processor.

www.flexxbuy.com

Application Details

Apphcant Infe rmation

Lender Decisions

Credit Select Flus

You Can now COm PEELE YouUr sale

The funding fee will be hilled/collectad in approvimatshy 10 days.

To report 2 salefcallected amaunt ar status, chick on the
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Step 6: Flexxbuy Collects the Funding Fee

Application Details
Important Information: £ -

The Flexxbuy Credit Select Platform depends on teamwork. We really
depend on the communications from our client. Our fee is based on the
funding amount or the amount you collect from your customer,

Congratulations, loan funded for 520,000.00

whichever is lower. So, if the loan funds for $20,000 but you only collect oo “oplication amount:$25 00000
$8,995, our fee is based on $8,995. If we do not hear from you, we will o

bill on the application amount or the funded amount, whichever is Lender Decisions

lower. We will automatically bill approximately 10 days after we receive PRS-

funding notification, unless we hear otherwise from you. »  Collected 58985

If you need more time to collect, please let us know. It's very simple to
report an amount or other communication. Click on “Add Note”, add
your note, and “Submit”. We will see every note and act accordingly. We
utilize an old-fashioned honor system. If you provide an amount, that .

will be billing amount. If you are unable to complete the sale, let us oG Ao
know through a note and you will not be billed.

Communication is key and our goal is to make it easy. Submission Stats: Pei

Amount: None

www.flexxbuy.com
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Q 866-343-5268 flex {buy

flexxbuy.com
(8 info@flexxbuy.com

540 NW University Blvd, Suite 209
Port St. Lucie, FL 34986

Flexxbuy: Easy Customer Financing
Solutions to Scale Your Business
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